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Cisco Duo Enrollment 
Multi-Factor Authentication (MFA) 

 

Prerequisite  

• Install the free Duo Mobile app on your smartphone. Although there are other options available 
(e.g., landline and YubiKey), using the app provides a much better experience. The app does not 
collect any information from your phone, and it does not allow City IT to access or make any 
changes to your phone. If you do not have a smartphone, IT can provide a YubiKey for you. 
Please contact HP Support if you need a YubiKey. 

 

Before starting the enrollment process, you can use the below link to watch a 2-minute video regarding 
Duo Enrollment. 

 

 

The below steps provide guidance for enrolling in Cisco Duo and ADSelfService using the Duo Mobile 
app. 

• Install Duo Mobile on your smartphone 
• Go to https://portal.highpointnc.gov from your computer 
• Log in to ADSelfService Plus using your network credentials 

 

Duo Enrollment Video 

https://techsupport.highpointnc.gov/
https://portal.highpointnc.gov/
https://www.youtube.com/watch?v=22HGUqMMySc
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• Click Start setup at the Duo Enrollment screen 

 
• Select Mobile phone, click Continue  
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• Enter your mobile phone number, click Continue  

 
• Select the type of phone, click Continue  
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• If you have already installed the Duo Mobile app, click I have Duo Mobile. Otherwise, install the 
app on your phone and then click I have Duo Mobile. 

 
• Open Duo Mobile on your phone, select Use QR code, scan the barcode 
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• Click Continue  

 
• Beside When I log in, select Automatically send this device a Duo Push (unless you prefer that it 

ask you to choose authentication method each time), click Save, click Continue to Login   
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• You should receive an email acknowledging that you have successfully enrolled in ADSelfService  

 
• If you do not receive the email, please go to https://portal.highpointnc.gov again  
• Log in to ADSelfService Plus using your network credentials  
• Approve the Duo notification on your phone (or your chosen method if you are not using Duo 

Mobile) 

 
• You should now receive the enrollment acknowledgement email 
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